Divided loyalties: a physician's responsibilities in an information age.
Increasing demands are being placed on medical care providers for the disclosure of identifiable patient information for use in the medical treatment and payment system as well as for unrelated uses. The legal and ethical principles that are supposed to guide physicians with respect to confidentiality of medical records are neither consistent nor complete. Physicians are required to make decisions regarding the disclosure of patient information without clearly defined, up-to-date legal or ethical guidance and in circumstances in which the physician and the patient may have different interests.